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Employee Data Privacy — South Africa

What is, and which organizations have to
appoint a DPO?

A Data Protection Officer (DPO) is a person in
charge of verifying the compliance of personal
data processing with the applicable law. The DPO
communicates information on processing
personal data such as its: purposes,
interconnections, types, categories of data
subjects, length of retention and department(s) in
charge of implementing processing. DPOs may be
required by law or recommended.

Under South Africa’s Protection of Personal
Information Act, 2013 (POPIA), private companies
should designate an Information Officer who is
responsible for:

® encouraging the employer’s compliance with
the conditions for the lawful processing of
personal information requests;

® working with the Information Regulator in
relation to data privacy investigations; and,

® ensuring the company complies with the
Protection of Personal Information Act (2013)
and related requirements.

Employers should also make provisions for the
designation of deputy information officers, if
necessary, to perform the information officer
duties and responsibilities. In addition, under the
POPIA Regulations, Information Officers must:
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® ensure that a data privacy compliance
framework and manual is developed,
implemented, monitored and maintained;

® ensure that a personal information impact
assessment is completed so that appropriate
measures and standards are taken to comply
with personal information processing
requirements;

e develop measures to process requests for
information access;

® conduct internal awareness sessions; and,

® provide copies of the compliance manual
upon request.

Information Officers must be registered with the
South African Regulator before taking up any
official data protection responsibilities. The
Information Regulator issued a Guidance Note on
Information Officer and Deputy Information
Officers dated 1
April 2021. This
contains details
on who should
be registered as
an information
officer, an
information
officer’s duties,
designating a deputy information officer, training,
and the procedure to register information
officers. The Guidance Note also includes relevant
required documents, and can be accessed at
https://inforegulator.org.za/information-officers/.
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DISCLAIMER: The information contained in this document is for general information purposes only and is not intended to be a source for legal, tax, or any other
professional advice and should not be relied upon as such. This information is not intended to create, and the receipt of it by the reader does not constitute, an
attorney-client relationship. All legal or tax questions or concerns should be directed to your legal counsel or tax consultant. Laws and regulations may change and
UKG Inc. (“UKG”) cannot guarantee that all the information in this document is accurate, current or complete. UKG MAKES NO REPRESENTATION OR WARRANTIES
WITH RESPECT TO THE ACCURACY OR COMPLETENESS OF THE DOCUMENT OR THE INFORMATION OR CONTENT CONTAINED HEREIN AND SPECIFICALLY DISCLAIMS
ALL REPRESENTATIONS AND WARRANTIES INCLUDING BUT NOT LIMITED TO ANY EXPRESS OR IMPLIED WARRANTIES OF MERCHANTABILITY, SUITABILITY, OR
COMPLETENESS OF THIS INFORMATION. TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, NEITHER UKG, NOR ITS AGENTS, OFFICERS, EMPLOYEES,
SUBSIDIARIES, OR AFFILIATES, ARE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, LOSS OF USE OR PROFITS, OR BUSINESS INTERRUPTION), EVEN IF THE UKG HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT, ARISING IN ANY WAY OUT OF THE USE OF OR
INABILITY TO USE THIS INFORMATION. This document and the content are proprietary and confidential information of UKG. No part of this document or its content
may be reproduced in any form, or by any means, or distributed to any third party without the prior written consent of UKG © 2022 UKG Inc. All rights reserved.
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