
 
 

 

 

HR Electronic Records – Malaysia 
Natively Electronic Documents 
 
 

What is the legal value of native 
electronic documents (that do not 
require signature by the parties)? 

The majority of legislation generally recognizes 
the validity and probative value of documents 
that are natively electronic (i.e., created as 
electronic originals), subject to compliance 
requirements. 
  
In Malaysia, data provided in electronic form 
cannot be denied legal validity solely due to being 
an electronic record (Electronic Commerce Act 
2006, Sec. 6). Natively electronic documents, in 
their original version, would be considered 
primary evidence under the Evidence Act 1950, 
and would be considered to have stronger validity 
than a copy.  
 
Written information, including contracts, can be 
created electronically as long as the content 
remains accessible and intelligible for future 
reference. In order to increase an electronic 
record’s evidentiary value, the integrity of the 

information contained in the document should 
remain complete and unaltered (apart from 
endorsements and normal changes in the course 
of business/storage/display). The reliability of a 
record is assessed based on the purpose of the 
record and other relevant circumstances 
(Electronic Commerce Act 2006, Sec. 12).  
 
Therefore, HR-related documents (e.g. 
employment contracts, letters of intent, etc.) can 
be created directly in electronic form, without 
need for a paper original. 
 
 

 
 
Last updated April 2023. 
 
DISCLAIMER: The information contained in this document is for general information purposes only and is not intended to be a source for legal, tax, or any other 
professional advice and should not be relied upon as such. This information is not intended to create, and the receipt of it by the reader does not constitute, an 
attorney-client relationship. All legal or tax questions or concerns should be directed to your legal counsel or tax consultant. Laws and regulations may change and 
UKG Inc. (“UKG”) cannot guarantee that all the information in this document is accurate, current or complete. UKG MAKES NO REPRESENTATION OR WARRANTIES 
WITH RESPECT TO THE ACCURACY OR COMPLETENESS OF THE DOCUMENT OR THE INFORMATION OR CONTENT CONTAINED HEREIN AND SPECIFICALLY DISCLAIMS 
ALL REPRESENTATIONS AND WARRANTIES INCLUDING BUT NOT LIMITED TO ANY EXPRESS OR IMPLIED WARRANTIES OF MERCHANTABILITY, SUITABILITY, OR 
COMPLETENESS OF THIS INFORMATION. TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, NEITHER UKG, NOR ITS AGENTS, OFFICERS, EMPLOYEES, 
SUBSIDIARIES, OR AFFILIATES, ARE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, LOSS OF USE OR PROFITS, OR BUSINESS INTERRUPTION), EVEN IF THE UKG HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES, ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT, ARISING IN ANY WAY OUT OF THE USE OF OR 
INABILITY TO USE THIS INFORMATION. This document and the content are proprietary and confidential information of UKG. No part of this document or its content 
may be reproduced in any form, or by any means, or distributed to any third party without the prior written consent of UKG © 2022 UKG Inc.  All rights reserved. 


