
 
 

 

 

HR Electronic Records – Japan 
Natively Electronic Documents 
 

What is the legal value of native 

electronic documents (that do not 

require signature by the parties)? 

The majority of legislation generally recognizes 

the validity and probative value of documents 

that are natively electronic (i.e., created as 

electronic originals), subject to compliance 

requirements. 

  

In Japan, native electronic documents are 

permitted under the e-Document Law (2005) and 

are considered to have the same legal validity as 

paper originals (unless there is a specific 

obligation to retain the law in paper format). 

Note that under the Labor Standards Act, the 

notification of employment terms (such as labor 

contracts, offer letters or notifications of 

employment) must clearly indicate the wages, 

working hours and other working conditions to 

the worker (Article 15). Until April 2019, this 

notification was required to be in writing (i.e. it 

could not be provided electronically), now the 

notification can be in the form of email, fax or via 

social media when: 

• the employee wishes; 

• the electronic communication is specifically 

addressed to the employee; and, 

• the employee can print the communication 

out in writing, if required (Ordinance of Labor 

Standards Act, Art. 5-4). 

  

 

As the original version of a document generally 

has the highest legal value in Japan, it is better to 

create electronic originals when planning to use 

an electronic archive system.  

 

 

 

 

 
Last updated August 2022. 
 
DISCLAIMER: The information contained in this document is for general information purposes only and is not intended to be a source for legal, tax, or any other 
professional advice and should not be relied upon as such. This information is not intended to create, and the receipt of it by the reader does not constitute, an 
attorney-client relationship. All legal or tax questions or concerns should be directed to your legal counsel or tax consultant. Laws and regulations may change and 
UKG Inc. (“UKG”) cannot guarantee that all the information in this document is accurate, current or complete. UKG MAKES NO REPRESENTATION OR WARRANTIES 
WITH RESPECT TO THE ACCURACY OR COMPLETENESS OF THE DOCUMENT OR THE INFORMATION OR CONTENT CONTAINED HEREIN AND SPECIFICALLY DISCLAIMS 
ALL REPRESENTATIONS AND WARRANTIES INCLUDING BUT NOT LIMITED TO ANY EXPRESS OR IMPLIED WARRANTIES OF MERCHANTABILITY, SUITABILITY, OR 
COMPLETENESS OF THIS INFORMATION. TO THE EXTENT PERMITTED UNDER APPLICABLE LAW, NEITHER UKG, NOR ITS AGENTS, OFFICERS, EMPLOYEES, 
SUBSIDIARIES, OR AFFILIATES, ARE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, LOSS OF USE OR PROFITS, OR BUSINESS INTERRUPTION), EVEN IF THE UKG HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES, ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT, ARISING IN ANY WAY OUT OF THE USE OF OR 
INABILITY TO USE THIS INFORMATION. This document and the content are proprietary and confidential information of UKG. No part of this document or its content 
may be reproduced in any form, or by any means, or distributed to any third party without the prior written consent of UKG © 2022 UKG Inc.  All rights reserved. 


